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Ha NQ ____ OT _____ _ 

Enaro,n:apIO Bae 3a o6pa�emre B ::meKrp0HHYIO ITpHeMttyro AO "MocBo,n:oKattan". 
MmpopMHPYIO !;3ac, _qTo AO "MocBo,n:oKattan" K0HTJ)0JIHpyeT KaqecTB0 B0,[(hI B 

CHCTeMax X0JI0,[(H0ro BO,[(OCHa6)KeHIUI, 0TBeqa5I 3a KaqecTB0 ITpe,n:ocTaBmieMhIX ycnyr Ha 
rpaHHI.J;e CBOeH 3KCITJiyaTaIJ;HOHHOH 0TBeTCTBeHH0CTH - BHeIIIHHe B0,[(0ITp0B0,[(Hhie ceTH 
,[(0 B0,[(0ITp0B0,[(H0ro BB0,[(a B ,[(OM. 

Ilo BaIIIeM)' o6pa�eHHIO cITeIJ;HaJIHCTaMH AO "MocBo,n:oKattan" 24.10.2019 
ITp0Be,n:eH OT6op ITP06 ITHTheBOH B0,[(hl B 30He 3KCITJIYaTaIJ;HOHHOH 0TBeTCTBeHH0CTH 
O6�ecTBa ITO a,n:pecy BaIIIero ITpmKHBamur 40 neT OKTH6p5I ITpocIT., ,n:.36. Ilo 
pe3yJioTaTaM na6opaTOpHoro K0HTJ)0JI5I KaqecTB0 ITHTbeBOH B0,[(hl C00TBeTCTByeT 
Tpe6oBaHH5IM CattllHH 2.1-.4.1074-01. HHTeHCHBHOCTh 3aITaxa cocTaBJI5IeT 1 6ann (ITpH 
HopMaTHBe He BhIIIIe 2-x). XapaKTep 3aITaxa na6opaTopHeii oITpe,n:eJI5IeTC5I KaK xnopHhIH 
(He HOpMHpyeTC5I). I1ocTyITaIO�a5I B ,[(OM ITHTbeBa5I B0,[(a 6e30ITaCHa ,[(JI5I ITOTpe6JieHH5I H 
He co,n:ep)KHT Bpe,n:HhIX ,[(JI5I 3,[(0p0Bh5I coe,n;HHeHHH. 

Ilo5IBJieHHe HaKHITH B qaHHHKe 061>5ICH5IeTC5I TaKHM IT0Ka3aTeJieM B0,[(hI, KaK 
)KeCTK0CTh, K0T0pa5I qaCTlfqH0 ycTpaH5IeTC5I ITPH KH�eHHH. )KecTKOCTh B0,[(hl 5IBJI5IeTC5I 
xapaKTepHCTHKOH K0HKpeTH0ro HCT0qHHKa BO,[(OCHa6)KeHH5I H He H3MeH5IeTC5I B ITpou;ecce 
IT0,[(r0T0BKH ITHTbeBOH B0,[(hI, TaK KaK ee K0HIJ;eHrpau;H5I Kpyrnor0,[(lfqH0 He ITpeBbIIIIaeT 
ITpe,n:eJihH0 ,n;orrycTHMhIX H0pMaTHB0B. Otta IT0,[(Bep)KeHa 3aMeTHhIM ce30HHhIM 
KOJie6aHH5IM, 3aBHCHT OT BpeMeHH ro,n;a H K0JIHqecTBa oca,n;K0B, IT0ITa,n:aIO�HX B 
ITpHp0,[(Hbie HCToqHHKH, ,[(0CTHra5I MaKCHM)'Ma B 3HMHHH ITepH0,[(. IlpHCYTCTBHe B B0,[(e 
COJieH 5IBJI5IeTC5I H0pMaJihHhIM H CBH,D;eTeJibCTByeT 0 �H3HOJIOrHqecKOH IT0JIH0IJ;eHH0CTH 
B0,[(hI, IT0CK0JihKY o6ycJIOBJIHBaIO�He )KeCTK0CTh B0,[(hl C0JIH KaJihll;H5I H MarHH5I He 
T0JibK0 6e3Bpe,n:HhI, HO H 5IBJI5IIOTC5I 0,[(HHM H3 3aMeTHhIX HX HCT0qHHK0B, HCIT0Jih3yeMbIX 
HaIIIHM opraHH3M0M (BJIH5IHHe Ha C0CT05IHHe KOCTHO-MhIIIIeqHoH CHCTeMhI, pocT B0JI0C H 
HOITeH). 

3HaqeHHe )KeCTK0CTH ITO pe3yJihTaTaM HCCJie,n;oBaHH5I C0CTaBJI5IeT 4,6 rpa,n:yca 
)KeCTK0CTH ITPH H0pMaTHBe He BhIIIIe 7°)K, Ilo5IBJieHHe HaKHITH H IT0CJie �HJibTpa roBopHT 
0 TOM, qTo JIH6o HeT ITpe,n:Ha3HaqeHHhIX ,[(JI5I YM5IrqeHH5I B0,[(hl KaprpH,D;)KeH, JIH6o 0HH He 
pa6oraIOT. I1pw6eraTb K MepaM YM5IrqeHH5I B0,[(bl peK0MeH,n:yeTC5I T0JibK0 ,D;llil 
CITeIJ;HaJihHhIX HY)K,[( (HaITpHMep, B ITocy,n:oMoeqHbIX HJIH CTHpaJibHhIX MalllliHax). 
O6pa�aIO BaIIIe BHHMaHHe, qTo B ycJI0BH5IX MocKBbI ,n;ooqHCTKa B0,[(hl H3 CHCTeMbI 
u;eHTJ)aJIH30BaHH0ro BO,[(OCHa6)1(eHH5I He rpe6yeTC5I. EecKOHTpOJibHa5I ,n:ooqwcTKa B0,[(bl B 
,[(0MaIIIHHX ycJI0BH.HX B p5I,n:e cnyqaeB BMeCT0 ynyqIIIeHH5I M0)l(eT yxy,n;IIIaTb IT0Ka3aTeJIH 
KaqecTBa. l1H�OpMaIJ;HIO 0 KaqecTBe B0,[(bl B ,[(0Me, B TOM ql{CJie ITO )l(eCTK0CTH, M0)l(H0 
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